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Professional Summary
Full-Stack Developer with strong expertise in React, Next.js, TypeScript, Tailwind CSS, and API-driven development, supported by IT field engineering experience and a B.A. in Computer Science. Builds secure, scalable, and high-performance applications with clean architectures and modern DevOps practices.  Proven track record of improving deployment efficiency by 40% and increasing team velocity by 20% through Agile collaboration. Skilled at integrating REST and GraphQL APIs, optimizing performance across the stack, and delivering reliable solutions that drive business impact and client satisfaction.
Experience
Field service engineer | Unisys | remote | 2023 - Present
Managed enterprise-level technical operations for laptops with 95% SLA compliance while reducing client downtime for clients such as Verizon, AT&T, and SHI.
Resolved complex hardware/software challenges across distributed enterprise environments ensuring 99.9% uptime for mission-critical systems serving Fortune 500 customers, including FedEx, Phillips 66, and the EPA.
Led technical training programs for new team members on troubleshooting protocols, modern web development tools, and client communication, accelerating onboarding efficiency by 30% and improving team knowledge retention.
[bookmark: _Int_KkmfaVoi][bookmark: _Int_JablaDTN]Collaborated with engineering and development teams to analyze recurring issues, integrate scalable web solutions, and implement preventative strategies, reducing repeat service tickets by 15%, and enhancing overall system reliability.
HELP DESK TECHNICIAN | HOPEWELL VALLEY SCHOOLS | PENNINGTON, NJ | 2019 - 2021
Executed high-volume technical operations managing 30+ daily support tickets across a 2,000+ user environment, sustaining 95% first-contact resolution rate while supporting Windows 11, macOS, and Chromebook ecosystems.
Architected large-scale technology infrastructure deployments, including 500+ workstations, enterprise av systems, VoIP telecommunications, and network-integrated printing solutions. 
Education
B.a. in computer science | June 2025 | Thomas Edison state university, Trenton, NJ 3.5 gpa
Technical Skills 
	Frontend: React, Next.js, Tailwind CSS, Vite, HTML5, JavaScript (ES6+), TypeScript
Backend: Node.js, MySQL, MongoDB, REST APIs
Tools & Workflow: Git, GitHub, Postman, VS Code, Agile/Scrum, CI/CD (Vercel, Netlify)
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